TOM AHERN PRESENTS...

donor
newsleccers




8 of 10 first-time
donors do NOT make
a 24 gift

Source: Adrian Sargeant, 2010



Purpose of a donor newsletter

Job #1: Retain donors
Job #2: Make money

Don’t reverse the order.



Donor new

A 10% improvement 1n your
donor retention improves your
revenue 50% immediately.
And that’s just the
beginning....

sletters | © 2011 Tom Ahern | www.aherncomm.com 4



Merkle | Domain’s proven formula:

e 11x17 format, folding to four 8.5x11 pages

e one-color, two-color, full-color

 NOT a self-mailer

* mail 1n a #10 envelope: “Your newsletter
enclosed.”

* send exclusively to current donors

* include a reply envelope and reply device

* mail as often as possible

* use the newsletter for “accomplishment reporting”
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January
February
March
April

May

June

July
August
September
October
November

December

Typical donor communications calendar

Acquisition

#1

#2

Print newsletter

#1

#2

#3

#4

Renewal

#1

#2

#3

#4

#5

Year-end
appeal
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Major donor

Annual
report

Annual mtg.
invitation
Appeal #1

Progress
report

Appeal #2

Lapsed donor

#1

#2

#3

Emergency

E - newsletter

#1

#2

#3

#4

#5

#6

#7

#8

#9

#10

#11

#12

Source: Alan Sharpe, Mail Superiority
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Paper vs. electrons

Reviewing information on paper produces
more emotional processing than viewing the
same 1nformation on screen.

And emotional processing 1s critical to giving.

Source: Neuroscience blog; 2011 via Joyaux Associates newsletter
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Why donors welcome newsletters

* Good newsletters are good guests, flush with
chatty updates

* Newsletters entertain visually as well as
verbally

* Newsletters don’t ask for money (as
obviously)
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Why donors don’t welcome
newsletters

Because they’re as
boring as old toast.



Don’t get the front page right?
You have no welcome.
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Ball Raises $270,000 for Children and

Fairy Tale

Families at Joe DiMaggio Children’s Hospital
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ONICLE %

Trophy #s? Unimpressive s | el

1I[[|”l
(i
L

“Case closed” headline

Looks backwards, not

forwards: low news value Fairy Tale Ball Raises $270,000 for Children and

Families at Joe DiMaggio Children’s Hospital
Cluster of photos = visual La = 7o o i
Brea tar pits: eye walks in,

can’t get out

. s e foms The e
T Assnsal Faley Tde Ball “Malan. ™ joscons

Dear child’s face is size of
raisin; low empathy

Buried offer

Front page about party, not
about impact of giving

Clear message: “A good time
was had by all!”

Good for family feeling; bad
at raising funds
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Before

The Newslettor of Merchants Cuay kreland

*Something had just clicked inside me

Swemmer 2010

Homeless and Drugs Services

How Marie is Winning the fight of a Lifetime

A formerly homelsas mother of four is beating overwhalming odds fo overcome heroin addchon —
thanks to gnity determination, & desp love for her kids and the ‘whatever-it-takes' spirit of Merchants
Quay staff. Read about the positive changes yours helping make possiie . . .

Moarie loves to laugh. You'd sotwce that first about
ths pretty mom with the sparkling blue eyes. And
she's not above Bsaghing at hel L at finding bumsour
10 all she's been throagh. Because on e jourmey
toward a dnug-free hife, Mane has leamed o face both
2ood and had

She's forthaght about it all. The beloved horse she
rode every night as a teenager, her devastatson when
he was sold. Out of school ot 14 . .. troubles with
dnnking snd smokang hash 1he viokenoe o bome

Now in brer 30s, she seems to hinve lived a lifetime
I and out of treatment while her mother cared for ber
chaldren. Marie bad issues with nwltuple drogs -
typacal for berotn users — making it doubly datficolt o
Slop using

She hit rock-baottam belore realising her true
source of strength: ber children. By then her mom
was out of paticnce - the Kids would always have a
home, but Manie was oa the streets. “She was a great
supporter. amd 17d be Jost without bee I ended up
bomedess then and in the hostels [used 10 haove a
photograph of e Kids oa the shelf and [ wantad 1o
stop takang [the drugs] bor | ceuldn’t No pride, no
dignity — everyvibang just goes oul the window, So |
decidad | needed to pet halp.

Like many of Iredand's nearfy 15,000 heroin
users looking 1o beeak the addicticn cycle, Manie
faced an wphill battde. She'd decded to seck
treatment, but was stll surrounded by drug vsers al
the bostel = including a foend who smoked herom
comstantly. “T usad W deep with a T shirt over me
face s0's pot 10 sowll i

Even at High Park, onr residential trestment
programme. It wasn't easy - .. especkally for a
wanean. CfF every ten dnig users in freament, past
three are female. Mane explains that it's toagher for
women “With chaldren especially. | don’t think |
could go through treatment knowing that my kids

Mario found strength in a photo she awiys kepl of har chikdren,

WRI in someons ‘s house being looked after
1t's very hard on the mothers and | can only imagine
what it's like on the Kxde”

She credats Merchant's Quay staff for helping ber
stay in the programme. “They sat up with me "tl one
or two o'clock 1n the morning and if you were goang
through somethang they d ask .. . they woa't lel you
bade 1 any corner. With other places T aever really
ol thin

Marie remembers when she'd turned the comer,
It was, she recalls, “when my Kxds came up 1o see me
| just stanted to realise that | want to be there for my
kads. From that moment on | really stanied patting the
work in'”

Today Mane is drug-free. in recovery bousing and
attending our aftercare sesssons. She coukdn’t be more
debighted, summing it up with customary wit: “Tused
1o ring High Park when T left and 17d be havan™ a chidt
with the stals and 13 say, L want 1o come bk " And
they'd say, “We miss you bt we doa’t miss you
thae much!™ ['d be lost without the support from
Merchants Quay. ['m grateful that [ got the chance o
go i there, Me Kids they are benetitting so mach
from it

For Marie, and for so many others, you are making a real difference. Thank you so much.

What'
P

an Mapes M ts Duay
uptes, page 3 Scholarship Fund, page 3

“That Was When I Was Young
and Innocent...”

Liam's story is one every parent fears. And with
Ronlo ACTOSS, gnd wiha are caught in

heroin'y ; bai how Jmng
whon 1 MO o

Liam begins, "We used 10
paint, Dun Laoghsaire

fears "Tgrew up tao fas. Hit me
toons, e, The ecstasy and smoking

bty and 1 just e 1o be part of the

“I wouldn’t be here now if it wasn't for
Merchants Quay Ireland, I'm very
gratetul for paople who have helped

out.” Thank you!
e, plemirad 3t beft, bearned revw compener shil at MO

MQI: Can you tell us about the

A chat with Stabilisation Programme?
T(?am Leader Maeve Maeve; Prople are chinolic
(e Cauaghan and ‘ Fometimas when they approach
Assistant Supervisor us. Some of them can be
David Sherry, of bomeless and looking foe & spece
Merchants Ouay’s 0 connect in wiath, some can be

" m apartments and age sorted
Stabilisation that direction but not sorted in
PrOgmanc- thetr addiction levels Some come
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108 point
He
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Being on the street definitely
o od oy drog use.
Wih nowlsee to turn, De canns to
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Merchants Quay foe moais [ used
% 0 into the drop in-ak 7.90 when
thay opsned for realkiat, just
around the coener from the needls
exctnngs ' Then o safl member
helped Liam get ca our Stabeizsation
Progracens (ses stocy below). He'd
songht belp befora. but the
continued on page 4 >>

MQI's Stabilisation Programme:
Behind the Scenes with David and Maeve

m from anothes part of the
country So before they can move
tn any other direction in thee
Bves, we bave Lo 11y and
stabilise the drog habits, thair
bning baimts, their ife siuls
That's the whole point of
stabilisation It keops them oo
the level - connected with us
connected with doctars
continued on page 2 >>

wawLmgi.ie
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Warmer colors

Clean, dominant masthead
Table of contents leads inside
2 front page stories instead of 1

Uses real people in the photos
(faces remain taboo)

Written for skimmers (headlines,
decks, long copy broken up)

Thanks the donor repeatedly

Taking readers “Behind the scenes”
has automatic news value

Looks good but not foo good
Includes offer
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Homeless and Drugs Services
The Newsletter for Supporters of Merchants Quiy koland | Autumn 2010

“That Was When I Was Young
and Innocent..."”
Liam's story is on
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S4,47

Gillette Children’s

FOUNDATION

MOMENTUM

At Gillette, Medical Pioneers
Set the Standards for Spine Care
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8 Berett Lywet
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Gillette Children's

549,60

continues 10 Nwpire

Grace can say.
“1hove you!”

n
!

Zawadi Says, “Thank You

You Helped a Tanzanian Girl Stand Tall on Her Own Two Feet

>

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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(old) 8 pages long
(new) 4 pages long

(old) Features 1,200-word front-page article
(new) Features 500-word front-page article

(old) Can’t be skimmed; a slow read

(new) Easily skimmed; a fast read

(old) Doesn’t use “you’’; impersonal

(new) Uses “you” copiously; personal

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com 19



#3:

Zawadi Says, ”Thun_k You!” T The donor
' 3 gets the

/ credit

H2:

Wondertful
solution

Page 2 Fow Could Help Her
Katie's memory Ziroads 1ot changed whan mussicnanes Tom

#1:
-

Awful
problem
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Good headlines...

 Concise
e Specific
* Include a benefit for the reader

* Interesting for some reason (added)

Source: For Impact blog
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's' At Gillette, Medical Pioneers
o Set the Standards for Spine Care

$4,470 in gifts

Zawadi Says, “Thank You!”

You Helped a Tanzanian Girl Stand Tall on Her Own Two Feet
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Does God Like You?

The headline 1s interesting because it...
 1s taboo (by virtue of introducing the subject of deity)

 1s a question for which there 1s no “obvious” answer

Source: Roy H. Williams, Wizard of Ads
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Four out of five people
think the fifth 1s an 1diot

The headline 1s interesting because it...
* 1s funny

 says far more than 1t says

* reminds you of foolish-sounding statistics

* or maybe made you angry (readers would rather be angry
than bored; the only sin 1s being boring)

Source: Roy H. Williams, Wizard of Ads
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urope loses the mobile-phone war

Th e A Africa’s new wealth
E C O n 0 m 1 S t Japan’s tea party

How to switch off the internet

FEBRUARY 12TH-18TH 2011 Economist.com The shoe-thrower’s index

Print me a Stradivarius

The manufacturing technology that will change the world

This violin was made using an
EOS laser-sintering 3D printer
(and it plays beautifully)
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R@ Audubon Society of Rhode Island

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com

Early Member Registratio
for Audubon Summer Can
Begins February 26!

WINTER 2

Editor: Jeff Hall

26



offers accomplishments

(i.e., how donors changed the world)




Donor new

It 1S not pure reporting.

It’s reporting crossed with a
Hallmark greeting card.

sletters | © 2011 Tom Ahern | www.aherncomm.com
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“Accomplishments™ have rosy
glows about them.

I feel something.



This 1s NOT an accomplishment.

e ——————————————————
e

MHSC Unveils New Llf;eand JOb .§iﬂﬂs VRESOUI‘CC

y Room at St. Elizabeth House in Hartford
Mercy Hoysj

S
Zatio Made r / g
%osz 11S., 77)9 &Oup W:f 2fprofessi0nalflf:1 Orfj § Llfe and Iak -‘

This 1s merely an untranslated activity.
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Proan BWAS

Blown

ICA’s home in Cambodia offers safety for girls rescued from sex trafficking.
—

CAMBODIA vide a new life for more than
Your giving has made it 00 gir)s this year. =
possible to open our first home Yo also \?ux\t a comum t:Je\
for girls rescued from - ter in a village approxXimate Y

Accomplishments
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Numbers are not
accomplishments, BTW.

Stats are false ports. They are NOT safe havens.



The basic problem with statistical evidence?

Data does not stir
empathy.



Cape Breton are able to get the care they nood at home,
The nurses, doctors and stafl of the Regional Hospital
work very hard to treat thousands babics and children from

every comer of the Island for a vancty spocialized health
care noeds, including lifo-threatening illnesses, like cancer,
diabetes, neuro-muscular discases and cardiac discascs, as
well as, hearing and spocch issucs, peneral surgenics, and
physiotherapy. Also, our Neonatal Intensive Care Unit
provides cxceptional care 1o pre-mature and ill babics,

Last year:

® moce than 250 pro-mature and ill babics were treated in
the Neonatal Intensive Care Unat;

® moce than 900!'&»:\ were bom i the Obstctnes Unat;

o moce than | 800 children stayed in the Pediatrics Unit;

® moce than 8,500 children vissiod the cmcrponcy room,

@ and more than | 0.000 babics and children roccived care
from outpationt scrvices and climics

! ' -
Snin W w10 warks ol A v Newman M boom visiing O e een
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identufable e Statisucal ives igentfiable ife
with stats

Source: Dan Ariely, Duke U., 2010



“The essential difference between
emotion and reason 1s that emotion
leads to action, while reason leads to
conclusions.”

-- neurologist Donald B. Calne
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Assume you know nothing.

Create an
“emotional profile”
of your donors.



morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

] ) Challenging projects, opportunities
Self-actualization for innovation and creativity, learning
and creating at a high level

self-esteem, confidence, E Important projects, recognition from
) steem ;

achievement, respect of other, prestige and status

others, respect by others

, ; . L i Acceptance, be part of a group,
friendship, family, sexual intimacy Love/belonglng identification with a successful team

security of: bod_y, employment, resources, the S afety Physical safety, economic security,
family, health, property freedom from threats

breathing, food, water, sex, sleep, exercise, excretion Phy siolo gi cal Basic physical survival

Maslow’s Hierarchy of Needs — a useful checklist for figuring out impact,
as well as for understanding donors

Donor newsletters | © 2011 Tom 38
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[ want to feel good about
gIVINg.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising
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You Helped Give Grace a Voice!

MAGING GONG Through childhood unabie 10 ask

Mom Heafs QUOSDHONS, WNEDE SOCT LS — aven el Deopie
“| lo Y I /4 your name, Unti thes sorng, e without words
ve OU! vars Graoe Wirght's reality. The Ively 4yearoid

fer £3 Wt Doen with Corobxal pasy, 3 foem of bran
v First Time § “

damaon that affects her abdity 10 speak

“We rebed on rudmentary 500 BNCUBoe and DCires 10 coMmmuncate,” savs

Grace's mom, Linda Wiight. “Conversations were 3 guessing game.”

Grace's Voice — and Personality — Emerge
Grace understands oouae, but she coulan express Hersoll before comng 1o Gllette
Here, she tried using an augmensative and altermative communication (AAC) device. It shows
PICIUNES that régresent words and pivasas. VWhen Geace 10uches the scraen, the oevios “spoaks

1 COtraspondng word 1or her. " | lsamed that Grace's favonte Color & red and she 'oves pancakes!”

exciams Vgt

Grace Inspires Mom During Cancer Battle e s
Shortly after Geaca receved hi dawvice, her mom wWas dagnosed with cancer and her dad lost his ob 10 = :
staffing cuts. Although Geace qualfies for Medicaid, her famiy faces kmited insurance options, Wright,

who al50 cares for two other sons with special needs, s undergong chemotherapy. Amidst these :
Chalenoes WY gNsbrgn oM s (MACR'S NIy vOIR " | Dyt hougMm 'd hear my ds Ohitee Say, | ove sant $8 00

you. " she says. "My dream came true

Help Us Help Families in Need
Your gfts 10 Gllatte suppdnt state-of-the-an technoiogy S0 children, ke Grace, can axpress themselves

Thaw alan haln 18 hrinn Gillatte sarveng wathin aacy reach of stninning famiies Most of all thay maka
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The impact of the
donor’s gift.

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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 Abrickandaflag ... OR (2)

o “With that $1,000, we can train a person to

treat 80% of the 1llnesses 1n an entire village
for a year.” (123)

Source: Nick Fellers, The Suddes Group
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[ want to feel involved, a
part of something.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising
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g Michigan Sustainer News

g Clean Water Action

N~-INI‘_( Vouree 16 Ne, | = it w7 iy X000

Y

The Defender

FALL 2003

Bruised and Battered, MCFA Pushes
Forward in Challenging Tunes

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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[ want to be inspired.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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YOUR RNIVUs IN AC

I Baby Brian Delies the Odds,

page 2

fammy Can Count to Ten,

He’s headed for Harvard,

thanks to you...

A rocky childhood left David facing felony charges ot just nine years

old. Read his story and discover how your generous support of KID

painted a different future for David.

ummer school at Harvard, one

of America’s top Ivy League

colleges, isn't the future you mighe
have predicted for David Gagne if you'd
met him as a boy.

He was taken out of the family
home ar age five due to his mother’s
severe dependency issues. By nine years
old, he was in a courtroom facing
felony and misdemeanor charges. And
without resources in place, you could
just as casily be reading his name in the
newspaper—as an unlucky statistic, the
victim of a troubled past.

Fortunarely the judge had a place
where David could go for safe haven, and
for help: Kids In Distress, David was put

rosed (rl(f." :(.l.'r'n'.. CenEer) "‘c';."!' te bevome & ,lllll’::f

“When his caseworker gave me his
file, 1 pur ir off 1o one side, The bov

Area Restaurants Open

himsclf—by
his adoprive

| )c\piu' st
a fifth grade |
David had th
skills of & teng
\Il.l"i‘ll:.:k‘d.“ Y
structure, the

Placing ch

homes—and

support—iIs
pf()\‘:dc l|u‘ s
missing in th
3(0!}' \hﬂw.\.
i's an import
During hi
school, Davi(
at Florida Ar
conunue this
sentor, so he
credits of a o
And just
accepred inte
summer prog
(u”q:c freshs

Psvcholoev
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[ want to know how my
money will be used and

what difference it will
make.

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising



4\.

International

CrisisAd

P.O. Box 510167
St Louis, MO 631510167
USA

Tom Ahern
10 Johnson Roa
Foster, R10282S
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Free tax-prep program helps hundreds Vo

in Dutchess County uncover and recover 3
legitimate refunds e

$879,372 reclaimed for wallets of local seniors and ;',’,‘:,‘"

low-income residents; your United Way is program’s comi
“main supporter”

Hope, Secunty, Stability, That's what the

| cou
Hudson Valley CASH Coalstion provides
- aatd.« the I
lor those m need :
mnom

Thevsirards v tns nrversaestionn o
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[ want to be recognized
and valued for my gift.

——

—

L

Source: Key donor desires, from Ken Burnett’s The Zen of Fundraising






Do

nor newsletters | © 2011 Tom Ahern | www.aherncomm.com

“Is this
all I am

to you?”
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The Society for Nice,

Middle-Class, Older
People (SONMOP)
needs your help to feel
og00d about themselves

Source: Mark Phillips, Bluefrog, via Jeff Brooks



Donor-NEGLIGENT:
“We did this. We did

that. We were amazing.
Oh, by the way, thanks.”



The Board of Directors, staff and volunteers wish to thank each and every donor and partner who contributed during the
fiscal year beginning January 1, 2006 and extending through December 31, 2006,

4 Scanon’s Recroatioenal Outfittors Jonba aend Melamic Ausboene
541 Lounge Awbrey Glen Goif Club

A Systems Integratoc, Inc David and Rhonda Avling
AE Wills, Inc. Azila Neea

Durethy W Abeamson Rodert aed Diane Babyood

Acponvisdon Sports Conser Kathryn Badey
Acton Dosation Scrvicons Debra Baker
Action Earth Movers Heather Baber
fam and Maryarew Adame L Baker

David A and Audroy P Adama Bart and Carric
Marian Adams Bama Companics,
Afer School Buddies Bank of the Casca
Ant Alamo Barees acd Nodle
Alder Crovk Ranch Norma Barnes
Al Teade Rachollc Bames
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Bend Wine Cellas
Derjamin Mooee and Co
AL and Dbea onnets
Ray=woed Borret
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Donor-CENTRIC:
“With your help, all

these amazing things
happened. And without
your help, they won’t.”



I am a VIPS success
because of you!

Thank You

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com

INcreaseda two grades.

Sarah is a VIPS success. Her |

D to B in science because of h
at VIPS’ Learning Center.

Elvis is a VIPS success. Heu
he didn’t understand his sche
wasn’t smart. His mentor ch
his love for drawing,

We need your help t
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®7Boys & Girls Club of Pawtucket News

One Moeller Place, Pawtucket, RI 02860 « 401-722-8840 « www.bgecpawt org

Savings a kid’s life costs a lot
more than anyone realized, 1s the
dismaying conclusion reached by
the Club’s new accounting system.
CPA Frank Mont, a respected

New accounting system reveals huge, unsuspected funding gap

Club needs your help now!

 Prior estimates: Club spends $600 per child. True cost turns
out to be $1,000+, new accounting methods find

* Donors step in to rescue summer programs
« Kids keep on coming. more every vear

meant to overhaul a svstem that
had been adequate in 1988, when
the Club had 2,200 children and
teens under its care

Today the Club serves 3,500

'S

lies, and an altemnative to the streets
for teens

The Club has also expanded its
physical plant and outreach, with
a new Arts Center and branches
in the city’s public housing
developments, where many of the
neediest youngsters live, More
than half the Club's members come
from single-parent households

Donors save the season
Thanks to quick donor
response, summer programs at

1 £ 3 o AL
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unt to ten:
t to help more children like Tammy

tfour yeans old, she couldnt have » greater chance of
say ber ABCa. She dids't kosow scademic waccen. And

they were ablle 1o move w3

Buggeet, safer home.

the name for a circle, of asquare.  wsccens in whool can bring Tameny is thriving, She
She couldn’t count from one o e wccows for hife Joves whool, and KPP
Things were chaot a1 home A 2000 wudy therapists and toachers
Tammy's beological father had boon i conducsed at the continue 10 work with her
annd out of jail. She lived with her Universiry of Dielaware ki D wioy s s T Can ¢ 10 1en
praedesodves, who bad just tken in showed solid ‘number apisne tar and aume the Pres

two enoee [amily mscmbers. Their bouse  skills' s kindergareen

of the Unssed Seates?

was too amall, and moncy wan tight. prodiced future vsccom in math . Late i Moran Foundation, Inc.

You’ve come a long way, Baby!

Like mony substance-exposed bobies, the odds weree stocked ogaingt
Boby Brica. Your support meant KID could be there from the ston Sobies ond How KD helps

Now look how far he's come! s o b ceons

one milion bobles bom n fe
U.S. eoch yeor have prenctol
axpoure 1o whalonces ke
ckohol, heroia ond marijsons
Bobses with prenotol espossre
10 cenoin drugs con sefler
withdrowal symptoma ke o
O six months, inchuding
piched crywg, seizwes

aby Brian already had two

strikies against him wheno he wa

browghe tw ur KID Infant and
Toddler Emerpency Shebser, juie weeks
afice his binth: he was o prematuscly
and had suffesed prenunal exgosure 10
websrances, sach a drugs and skoobol

With the suppoet of saelier weafl

nuncy and other profevionsls on out

tean, yourg, Den wan evestaully placed

Healthier smiles and be vision

coming for children this fal

Thanks %o all who donated! KID Dental and Optical Clinics open this foll,
helping an underserved populaticn in our community —children from
six months 10 18 yeors—1o get expert core for teeth and eyes.

calthicr semiles and betser and ogcometry studcats and residencs Ready, set...smile!
vision for children comes 10 will peowide caee 10 more tham 5,000 Dental & Optical Clinics
Beoward Cownty chis fall, childeen and Families each year will Offer:

with the opening of the Kids In “The KID-NSU Dental and

Distress Dental and Optical Clinisom Opeical Climis reflect o long- > &:‘l::::p:’ Lo

the ageacy’s five-acre campus in standiong commitment to the oE v & sorvices

Wileom Manors. The state of the art commumatics we wrve,” wad KID . Eye 'glb-l/l"ﬂ"m loses

facliry willl be open five days a week, President and CEO Tom Tomayk * Ogpricol lot

brisging preventative, comgechensive “By expanding services so include o Phes much morel

' ‘ s o-a D A R .
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Don’t lose this easy battle.

“We” vs. “You”



Corporate communications are about how
great the organization 1s. Favorite pronoun:

CRS | Tom Ahern | © 2011
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Donor communications are about how great
the donor 1s. Favorite pronoun:

CRS | Tom Ahern | © 2011
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[corporate communications]

[donor communications]

CRS | Tom Ahern | © 2011

Amnesty

you
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Did you get my good news letter?
Save the Children 10 you - Sép 14 More Dotals

Good News!
Help is on the way

r Thomas,

I'm f p on my recent letter to you because the

Every four seconds, a child's life is saved
by a Save the Children health worker.

Baby Alsha is one of those children. Struck by a serious
infection when she was just a few days old, Aisha is alive
today because one of our health workers recognized the
symploms and administered antitsotics.,

In total, it cost only $8 to save Aisha's life. Just
imagine how many children you can help us save if
we reach our $300,000 funding goal! Support Save
the Children today.

Your gift will be used exclusively Lo train more health
workers, supply them with vital medicines, and save
children's lives through low-cost, high-impact
interventions. It takes just $20 to vaccinate a child in the
developing world against deadly diseases ... $150 s
enough to train a new health worker who can care for
hundreds of children.

Add 1o

Every four seconds, a child

e BabY Alsha is saved by a

Save the Children
nealth worker

Pazto credit Michael Biscealic

Love Thy Reader |Tom Ahern | © 2010
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Get yourself one of these




country sad thei
Con My and cooking baty|
Pve found the mooey

Ml Wient sad perwonal
Fowow me Ve Prodns The education it
Ouitabls Gring covering the slar
L doruted by the |

Aven, who is past starting siath grade. says, “| love going o0
school o mach becaoe sy futone o my choce. i | wama ) in
schond | woukd jest dig in the ganden aad ook, New T'm roading
and peitng an edacaton”

N A by St e T

CRS | Tom Ahern | © 2011

N* vﬂ» of \vr\ie
Is Yhoremiened by sxen tading
e and oves hideapping
Childron 10 Cane for the
cows. “They canset ahe
e becaose | am o big, bet
they can sk the sl ooy
o Wil the teachers” Ayen
explaion. “A2 night we munt
sty guethe We cannet play”
Her dovne Sor Laondodige » stronger than thowe feary. Ia 2 country whene fow woenen ane
lnerate and most 3oy expeciod 1o M 0 thew Gamdees, Avwn s thurkSal Sor the opportenty

s mow bushdang &y (hind bowadeng schwnd 10
Challenges We Face

torul gids thin hasce I
According % the United Nations, 73 milloa children of

primary school age ane not in school. Garls are o 2 particular

t-basic-test

at s Doing

CRS supports odacation programs ka mare than 80 coumtries workdwide in Africa,
Asia, Lt Amsenoa, the Canbbean, the Maddle East and Easters Lurope. Lvery day.
raoee thas | milion childecn sovend the world sticad 3 whodl sepporiad by (RS

We prossete and suppoet scoen %o quality bai education foc 2L B

Cathd Bolaf Servien The Wondon 8ol b}
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ition of Giving

In 1995, the® Northern Califorma in 1939 because

the content

e docided to roll over
Jr private foundation the husband was transferred by his

1o create a%onor 2aWised fuind with the

emnioner. Gerher. Fifty nercent of the

ses Fund to Simplify

Benefits of 2 Vonov Advised Fund
through FACF:

o M ismze your tax sawngs and simg
your ¢ hantable gvng

* Gan adwce and informabon on

local nonprofit organzations and
community needs

e Create 2 5d without hawng to
dedic e your it 10 a sngle chan
table organezs00n Or ocal cause

o Exposs your ¢ wdren or grandchadn

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com

69



BOYS & GIRLS CLUB
QF SWVTUOLT

Cre Moedler Place % :
Pawrucker, RI 02850 bl

Dear believer in the kids of
3 el
sletter is inside.
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o)

ISLAND

UNITY
D BANI(

towork with represengatives from thins .
ollice. gas, edectrie and ol dealers, the Public
tikites Cammission and fellow non-profies o
gather informarion for the Energy Assistance
Group about low-income Rhode Islanders and
their difficulties in paying energy bills

"Sometimes

cry because
| don't have the money to

Assistance Survey m order to speak with chens
of our member agencies who were willing 10
share personal informaton with vs, Food Bank
stadl spolee with over 100 mdividuads using the
"| have 2 kids and 2 jobs,
but | just don't have
enough money to cover
everything. | use my food
money on utilities and go
to pantries for help.”
Juanita - Pantry Client
survey 1o tadk with them about thedr handships,
financiad straggles, fears conceming household
expenses and thelr efforts to keep their urilities
on This heldpesd shed light upon the distressing
stories of onr fellow Rhode Islanders and helped
us realize the wrgency of their situations

"I don't know what we

The Food Bank created an Emergency Fuel |

neighbors will be wsed 10 edueate the Energy
Assistanoe Group. 8 our hope that new policies
and legislation may spring from our effonts

really don’'t know how
| am going to do it. You
can't tell kids not to eat.

Howay ars vt asnvinn i te

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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and your role 1n 1t

Our Five-Year Plan

Haiti Program Snapshot

Program areas:
Shelter and community
Infrastructure, heakch,
witer and sanitation,
food and livelihood
security, and protection
of women and (hildren.

Rench: Caritas Halth and €
“aritas Haitl “aritas
An an:’nd 700[;‘3':’:‘ Internationalls members,

Py Tt the ocal Catholic Charch,

the ULS, and Haktian
southern departments, .
and the nerthern boeder D_“"Mfﬂ“. peivate and
between Haiti and the Carhels: bealtd instituticas,
Deminican Republic. privite aid organications,

wtad United Naticns agencics.

Timeline: 2010 to 2015 Overlapping Fhases:

 Leng Term (Setwoen two
and five m lmw-umm ul
Emergency Response (find vix
months): Immoliste rosposae for wﬂuum’mmmuh
Mesaving critical noods. Seading selfl-sufficiont, peosperous bves.

CRS will
ensure that
families have
a safe and
dignified
environment

Tramsition (up 1o two yeand: Intermediate
programmisg for people to regakn stability
and have temporary means for shelter,
education, work and health care.

Four Key Components for Haiti's Recovery

To date, CRS has provided emergoncy
shebter material 10 more than 100,000
people. We are poised to help 40,000

people with tramsibomal shelrers and

thesr relocation to safer areas.

Water and Sanitation

CRS has been peoviding water
ifravtrocture, totlcts, Bathing arcas,
Band-wanking stations and means for
sanitation # camp wttbements and
Seakh care facilition across the oty
Through cash-for-work activities, we
Bave cheared canals of their poliution
and debais, and promaned bygiene
wwareness wihin the densely packed
camps. Measures sach as nighe bghting.

Improving Communities
CRS will enure that familics have
# safe and dignified enviroamont

o which they can bve, work, learm
and play. CRS will accomplish this
through two by arcas: sholser, and
water and sanitation

Shelter

CRS i providing emergency shelion
and stusdy trantional shelters,

and helping to make the camp
settloment and relocation wtes
bvable. We will invest resources in
the restoration of schools, hospitals,
clinkcs and orphanages

geoderseparated latrines with locks,
and M- Bour community profection

groupn help 1o keep people safe.

On average, overy morth In Halth, CRs
provides 575,000 gallons of water.
Curreatly, we are belping prepare
means for water infrastrecture and
Sanmathon a the relocation stes

Health and Safety

People in good bealth ase mont likely
10 be prodective and able to take care
of thamucdves, CRS o working to
wnware the heakth and wall-being of
the Haitian people theough bealih care
and protection of women and children

Quality Health Care

CRS has peovided sedical care 10
mote than 60,000 people threugh
camp-baved clinicx and 1he sumaing
of the Notre Dame de Lourdes and St
Framcolx de Salex honpitals,

Our partner, the University of
Maryland Medical System, sem
in rotations of doctors, nurses,
ancsihesiologints and techmicians,
and Haitkan Ministry of Health

teams worked arcusd the clock 1o
peovide the best possible care In the
traumatic condithons.

Postoperative pathents are referred
to CRS-supported rehabibation
centers at St Charles Seminary
and at the temporary St. Francols
de Sales Mospatal site. In the
camps, we recrulted workers to
carry out public health campaigns.
We are supporting hospitals with
wlminisarative and sansgement
conts, medical training, oquipssent,
supplies, and pharssacesticals

And we continue Lo provide services
to people with HIV, previousty cur
largest program in Hall,

L 9 and Chil

CHS has set up large tenis as "child
friwndly spaces” 8o meet chilleen’s
peychological, Bealth and cducation
noeds io camps. Thewe placos are

of tremendous ald to parests whoe
are looking for a safe place for their
Aildren, cspocially when trying 1o
find work 1o sspport their Gamilies.
CRS Is collaborating with the United
Nathons, poer agencies, care centers
and the government to register

The earthquake
destroyed 70
percent of Haiti’s
hosphal buildings,
including at least
50 health care
facilities and two of
the country’s three
nursing schools
CRS will work with
Haiti"s Ministry of
Health and Catholic
health partners

to rebuild Haiu's
health care system

A young boy In Port-au-Prnce’s Solne came,
where CRS camied out 8 cansh-for-work program
15 chaar canals in advance of e LNy season

Proto by Dovig Seyder Sor CRS.

W (s g 19
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Contribute now and help break
the cycle of child abuse & neglect.

~evll
DONATE ONLINE TODAY.
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Your gifts help support these programs in Pennsylvania

_Ourprograms-a-Pennsylvania

Children, Youth & Families Programs

The Children's Center -~ Allentoan 61014328352
Affordable childcare for children 13 months 10 10 years
old. Playgrounds for toddlers, pee-school and school-
age children

Foster Care ~ Phikadelphia 2159300129
Foster and Kinship homes provided for abused and
negleciad children from binth o age 18,

Al of 1'e Care . Dinndhuirah Al TR ARSS

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com

Tow Dyive — Cemral PA 710
Tows donaed from businesses, organizations a
indnaduals are ghven 10 underserved childres
Christoas.

PA Wockwear Program — Luzere Co 5N
Work appropriate clothing is provided to belp
transitioning back imto the workforce,

Thrift Stores

MNM.AdL.. L. s
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How much 1s a
personal pronoun
actually worth?



‘s' At Gillette, Medical Pioneers
Set tlFAIih(SOr Spine Care

$4,470 in gifts

Zawadi Su s, “Thank You!”

= "PASSES‘" -

CRS | Tom Ahern | © 2011 76



Donor-centricity =

A warm soak 1n a
flattery bath



“The difference between appreciation and
flattery? One 1s sincere and the other
insincere. One comes from the heart out; the
other from the teeth out.” Dale Carnegie



Donor-centricity =

A warm soak 1n an
appreciation bath



Hello, I'm Ken Hackett, president of Catholic
Relief Services. Welcome to our 2009 interactive
annual report.

The generosity of you, our donors, 1s one of
Catholic Relief Services greatest blessings. Your
support gives us the resources we need to bring
innovative solutions to tough humanitarian
problems. Your compassion transforms lives.



(Psssst)

Almost no one reads the
articles.



What do “readers” really see

* Artwork: 80 percent
* Photos: 75 percent

« Headlines: 56 percent
* Briefs: 31 percent

» Captions: 29 percent
« Text: 25 percent™

*This number is abnormally high, according to Poynter Institute researchers. They

tested prototypes rather than actual publications. Prototypes invariably produce
higher, more positive numbers than real publications. Source: Ann Wylie

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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Good places to insert donor love

- . -
yon Dong i 3 17yvarob smerchog ber thind yoar #taschol

with Cacholi Rellef Sorvices” anlstance in & romats
Anhiidep of New ok village i South Sadun Eves though st fursilies acoom the
[V T— country sead their dasghiers 10 gpend Bieir da is the fickhs

is Nrcaenad by mtai‘i‘

e and oves hidaapping
Pasr— nd cooding dets, Aven's parests vakae education. Somwhow they children 10 cane for the
Porndre found the moncy for the muttyess, washtub, Cup, plate, spovan Cows. “They canset take
Ml Wt sad personal ncees Ayen seoded 1o attead Aaridi Gerl' School, e bocacse | am o big, bet
Foovwine Via Prosbess, The education isd! & froe, with the prernment of South Sadin Uhey can sakie the sl ones
Oudubs Oring covering the saliries of the sise leschen and CRS peoviding food e killl the teachers,” Ayes
Wi 1 doruted by the US. powerament for mcal explaion. “A vight we muant
$n Sl Aven, who s st starting siath grade. saps, “1 love going 0 sty quethe. We cannet play”
‘m school so mach becaose mry futone o my hokie. M | wama) in Her douine for Laowdodige  stronger than thoe fearn. §a 2 country whene fow woenen are
SN school | would just dig in the ganden and cook. New T'm ronding lnerate and most arv evpeciad 10 wnd %0 thew Gemilies, A b thankSal for the opportenity
10en Corther and peiting an odacation.” o srceive 40 edocmon. Cathol Rcled Services i mow bushiang s thind bosading schood in

Bor county, where Aayidi is bocated, o offer addisionul gids thin chasce

Fot Apens and poce, vidoerae Chikdren all ever the wordd, education o # precoun
P CKS i comemitind to giving that pit 80 21 muny empoverishod children ovenem o
posaible, CRS heieves access 20 2 quality oducation 5 2 busun nght. B

Dividne Ve s CRS repional informution officer in Ear Africs hased i Niwwolsl, Kempu

Challenges We Face

According > the United Nation, 73 m1ioa chikdren of

primary school age ane not in school. Gards are o 2 particulur
disadvartage: ESacation opportunitics for beys fer cxcead thone

a foe peks i aach of sosthern Asis aad wb-Sebaran Africa

What CRS is Doing

CRS spports odacation programs in mare than 60 coumtries workdwide in Africa,
Asia, L Amsenica, the Canbbean, the Maddle East and Eastern Lurope. Lvery day.
maoee thas | milion childecn sovend the workd stiead 3 wheodl sepporiad by (RS

We prossete and spporet sccens 3o quality ba oducation for all B

Cathde Bolaf Servien Tie Wondon 8ot = 3
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ncy Services Program meets urge

needs of
[ren often
shelter. The
lunteers
y Services
ople in
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tations like
inhancing
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Readers read at 100 mph. The big check says, “Problem solved

dhe ; ..
Foundation

"obukrrs ol Pkt

~-;.:-.m1.k"4.ﬂ'nnt-§ﬂ4:-

Alan Garner. president of Volunteers of America of
Pennsylvania, accepis a check from Rosemary Browne,
director of programs and community investment for The
Foundation for Enhancing Communities
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The most common —
and fatal -- flaw 1n
donor newsletters are
fake, weak, or non-
existent headlines.



Your e-newsletter’s opening rate
depends on (1) your reputation
(dull or interesting?) and (2)

your subject line (ditto).



This 1s not a headline. It’s simply big type.

mu gts p hilanthropic Partnership

!( e Ty W

-

—- N
- o . ’
o S ' wntbgam Bean
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i =

You Can Help Us {;,r“.._-;

With 75 years of experience behind us. Save the Chikdren is h
evbarking on our Most ambitious goal ever over the next five
m»mmwaa&-nmm»m-ﬂ', :
milion by 2012
“buwdm*dudmmhtn

mw—um»Mnum -
of reach and resuks,” says Charles F MacCormack, pr

CEO of Save the Children. N

Not a headline

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com
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World Travelers

By Land by annd by s they b trevdod B wrkd, Davied and Sytvia Lien (:()[]1(‘ l'l()n](‘
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HGOco

CompPANY. COMMUNITY. COLLABORATION.

I “Houston Grand Opera is...successfully creating, developing and implementing programs that bring

untapped communities together...a celebration through collaboration while shaping community
engagement.” - CultureMap, January 20m

bereaved youngsters
at Bo'’s Place and
talented young cho-
nsters ot Amen-
cans For the Ars,
md with recent ar-
nvals o Houston

at  Neighborhood

\s a cultural service provider, HGO-
co stnves to make art that 15 relevant,
mnovative and affordable. Your support
helps to ensure that we can continue o
reach more stodents, teachers, parents,
ind communities every day with oppor-
tunities to expenence the arts through ob-

scrvanon, p.ll‘lu_'lp.lhnn and creanon. For

Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com




Before

After

Opera Ball 2011: My Fair Ladies...

| WouLDN'T IT BE LOVERLY (TO RAISE A MILLION DOLLARS)?

Larh dendars | Apnl Hete » t 4 fow ¥
9, 211 } g, H $ean an eoh the oo
R LN s ottle ur
i - ; AN .t o
Far 1 |
2 Y f tay
u an by  Sllrw opens ke A ey
n n s ) X
car b» an ) n's o f
tudl . ) d
e o \ = dance al v and y
r nahe Ku wera Bl eva
d ! 4l J To purchase vckets or

o donate to the silent auction, pleasc
call Gyl Pircher st 713-546-0277,

Ride of the
Valkyrie

§ HGO & THE ART CAR PARADE

I il W\ [
e, t Far
[} A 3
. ' . "
fied Ford 1150 | truc
! med 1 yeand
el fepant L}
| volunite and
Seetul an sdor it
vhe i
»k ‘ fint
fir " 1
’ as !
'
I N ! f 1 hay ud ) To help make 2001 Brinnkil-
it " I uy'd take then de's best parade yei, please contact
ae, | ' ! | 1 Megan at 715846029,
* r haldd \ Y )
n " fu |
| | r Parad |

Rudy invites you to make
Opera Ball 2011 unforgettable

Aprd 9, Here are jast 2 few w
nNce

2011, Rudy Av HGOY % f can enhance dhis saction

Opera and all it cxrrsordinary program

You can dance all night...and help make Rudy’s Opera Ball even
more special. To purchase rickets or to donare to the silent anction,
please call Guyla Pircher at 713-546.0277.,

1 BeUnnruLoe NEpDs VOLUNTEERS!

Ride of the
Valkyrie

E hkde, the o o far as we b
Val wir 1 % AN Mt
Yosadly wmu 2 evchhied Fond
¥ ruck
i n( We nica
§« nt ] ned
W e § won 3 wonderfad
p sany, Besides
n Art Car Parad ' '
Il fir IW3 JO08) ar L | ) . ¥ for 1
[ TG CatepoTy like 1 a o
bor ¢ fled to Milkes Out Iy hel
caene 2 Houw 4 % w fu  between pu i
o support the Operas at . b ¢ I '
v HGO W [ ars At Car I
t hilde lo ’ h ven b if v ' Nolunteen wasted Mease comtact
> speucing hes AR . g Megan at 715-546.0239
It f met w o g il I
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It’s a “news”’-letter.

Go a little wild.



A shot taken of me just
before we left Mexico..

it's my good side...
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Ly - 3 year old, femala)

"Hey yva'll! I'm easy, breezy
and beautiful. i you are
looking for "Kitty Kssas”,
'm the girl for you. | don't
ke 10 share, s0 | would
prefer a3 home where | can
have “my people”™ all 1o
mysell. I'm a talker 100, S0
you Can Lell me your slory
and | will toll you mne.”
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(713) 546 10 PRESTON STREET, HOUSTON, TEXAS 77002

Your money is breaking barriers!
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Neuroscience says...

“Coming across new information
triggers a chemical reaction that makes
us feel good, which 1n turns causes us to
seek out even more of 1t.”

Source: Wall Street Journal article by Lee Gomes, on USC neuroscientist, Dr.
Irving Biederman; published March 12, 2008

DONOR NEWSLETTERS © 2011 ToM AHERN | www .AHERNCOMM .COM 99



Acclaim for
To Cross the Face of the Moon

HGO'S WORLD PREMIERE OF
FIRST-EVER MARIACHI OPERA

€ This unprecedented
work... stole every heart. 2

— Cofturem

@ A multicultural winner.. Houston
Grand Opera's To Cross the Face of
the Moon {Cruzar lo Cara de lo Luma)
succeeded on all fronts in its four
sold-out weekend performances at
Talento Bilingle de Houston,

@ Achingly beautiful..grand, somber,
celebratory, melodic...effortlessly
touching to the soul

6‘ Houston Grand Opera embraces
bold new ventures. upholding its

reputation for excellence.

== e New Yook Times, Febevary 9, 200

(’uﬂ.mng i Fall 2011 < CD recording of
To Gross the Face of the Moo
Donate $250 or more 1 the Song of Homton New
Works Fund by Junc 50, 2011 snd we will scnd you 2
copy of this new CD —scheduled for eclcanc in
the fall — with cer thanky!
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Anything

New

Will Grab My Attention

(including the word “new”)



Planned Parenthoad launches
chicnewyxondom bran

- r Valentine's Day under the trade
: oper Attire™

. @ tashion statement” condoms come in
choice of styles

«  Waiting fora-manta provide the condom?
That’s ys PPFA

PLANNED PARENTHOOD HAS souunm@o offer

women who are sexually active, stylish, and Wwant to pro-

tect their health: a line of attractively packaged condoms

called Proper Awtire,” FDA-approved and rigorously

lestex quality assurance.

Thondom brand has
a remind-vour-man subtitle:

Required for Entry.”
| “From the chic pack-
| aging to the playful brand

¥ AT EE N L1

-
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Don

Also “new-1sh”

Words like secret, hidden, hints, tips,
update, private, confidential, mystery,

discover, unveil, expose, reveal, divulge.

Phrases like "Did you know?", "Myths
and Facts," "Frequently Asked
Questions," "Heard on the Blog."
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Truths i

Your child's hearing can be testec at any
age—-as early as birh,

A child's hearing cannot be tested
until 2 years old.

My baby responds to a hand clap, } Many hearing-impaired children can hear
s0 the hearing is fine. . sharp, explesive sounds. Others raspond
| because they feel the vibration, puffs of
feesensn e ' air, or see the sound being made,

Family members are most often the first
tn cusnact a ninhlam

Parents are poor judges of thelr

Tell me something I don’t know,
and I’ll tell others.
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Don

Make lists:

The Top 3 Kinds of Help Military Moms
on the Homefront Need Most

Connect with the news:

How the Foreclosure Crisis 1s Putting
Military Families Out on the Street
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Inside this envelope ...
one of Thunder Bay’s darkest secrets
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Newsletters are not sales
brochures, but you can sell a little.

Make ofters
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E-newsletters are action-oriented

« Adopt an urgent theme. NOT “the July
newsletter.” INSTEAD: the “Surge
newsletter,” “Food shortage newsletter,”
“Back to school newsletter.”

* Give your readers 3-5 actions related to the
topic, for instance: Find out more. Donate
now. Buy something like a backpack.
Browse current needs. Watch a video online.

Source: Jeff Brooks’ Power Blog July 2009



=

e HiddenZoo Towr

Take our pecial “behind the scenes’” V.LP. (W.LA.) Tour* 3

Send a little time with uson your own personal, expert-guided tour of

Sl n LEd dnna T~ memal iaim msim v mbta s A A Al Al At B A Al ms
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p

BURY your offers.
-.‘“n o

-

s, thousands of thoughtful and gencrous people like Richard
essed their enduring commitment to this region by making a gift
ity through The Community Foundation for CGreater New Haven.,
hed the Edna May and Richard M.
equest. The Fund represents a wonderful
¥ of the Distribution Committee who belie
The Foundation plays as the community

ey AL
AT 'TCVOnNUe

Thalhecimer Fund at The
vote ol conftidence by »
ved 5o strongly in the
s permanent charitable

Slrelin Yo two drgnmizanons nenr achr

‘uurulp
~ Yale New Haven Hospital and the

New Haven Boys & Girls

M‘l.:.m.":.r-:::'.\'\'n:.:..y"" PrOprams thae by SOrve the current

e el et fene:
Mol s the e Fontima Fanniry g gy :...:::':'_:'"" Slasson wnd

I Vs Voo : lo:-.::’h:.:::" varing visionarios Wolir have bt
- L L LI TP CPounnmsasule s Ji i 4ee n-.‘.:

Vhary Westomnm Mty oy CRON) 227 rovms

AAALEEETE R Vot tiong,

N N t v

¥ e ene L T PR
Al o

"
-, v.-..‘.-

110
Donor newsletters | © 2011 Tom Ahern | www.aherncomm.com



Setom Younh Shekens
' My ] -~ $a. Cod ba Be wal Shet
s and L, peoghs v .... Ve g and T 'w.’d’““" ¥ A
s e » S My A -:' 1\ bt w v . k.
l.. Yy " Frvorf e .....,.“,....,-‘.,t 2e Basdh C Corp.
' ,‘...‘ > ..:t .:,‘,:. "'o.'.v.:-. :' v ! } "
RAhs reas L atsarioarrbyrien YW A of Sourth Mamptom Reads
w9 Total: $2.397.166

 Unburied offer

Free. New.

And yours for the asking...

Jersa publlished by the Hampeon Hoads Community
T oundation our wformative — and inspring
bookiet abosst charitable beyuests,

ol & ‘"
" - - ol -
p— ’ LIS -
. thew - -
— —— - b adn
b gr— -
- o P
— e b For your free copy {
¢ proad Loy g -
— —
wew Samplianren danh 3 ‘
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calthicr smiles and betzer

vision for children comes 10

Beoward Cownty this fall,
with the opening of the Kids In
Distress Dental and Opticad Clinios on
the agency’s five-acre campus in
Wileom Manors, The state of the art
faciliny willl be open five days a week
brisging preventative, compechensive
and urgene care for eeeth and eyes 1«
boys and giels up o sgc 18,

The services will be offered in
collabaration with the Colleges of
Denral Medicine and Opeometry
Nova Sowtheastern Usiversiey (NSU)
Feaveting 2 12-chair Demtal Clisic and
cight fully equpped Optomerry exam

rooms, third: aad fegrth.year dental

Pt oept sy pR & 18 -2 0

Card et

of
/ Mo Camput | Broward Courty

1~ S190E 200 Svent
I Fot Lausertate. L XXX

Prone 54087854

kid

Healthier smiles and better vision
coming for children this fall

Thanks %o all who donated! KID Dental and Optical Clinics open this foll,
helping an underserved populaticn in cur community —children from
six moeths 10 18 yeors—10 get expert core foe teeth and eyes

and opeosnctry studenas and sesidents
will peowvide caee 1o more than 5,000
childeen and Families each year

“The KIDNSU Dental and
Opeical Clsics reflect our long
standiag commitment to the
commumatics we wrve,” said KID
President and CEO Tom Tomayk
“By expanding services vo include
deneal and o

aee helping to mect the neods of 2

ometric speciaktion, we

vulnerable population withia cur
commwnaty.”

Tomceyk noted the Odfice of the
UK. Surgeon General calh denead and
orsl dncases 3 slent epademic.” It sates
over 1 mvillion whool hours annually

aov dont vo domeal-eelared dlines

CHALLENGE GRANT: YOUR GIFT DOUBLES THIS FALL!

Sue e

Serpoe 8" §

Yeu! Dusbie my donation & v 10D Prescaonl Mes Caflenge Gt

| excione ek VA Wanter Cat Amerean Lprms ncower

Exp Dute

Or Give coiee 3l www Udusdtren o doeatees 33

A copy of B oRcal g Iton and Srancls WeTaion may be chtamed from Be Dn

Too! 0oaIte My D¢ Tin GeCethile enier 1e0Tea S0TILN D) of De RS code

Pates Beach Courty

SH01 merage Pank Wy 1/
Deny Beach 7L 3445 PR, 4
Prose WLI2MN &

Ready, set...smile!
Dentol & Optical Clinkcs
Will Offer:

* Dentol chackeps ond duagnosscs
* Digital rodiogrephy

* Emergency destcl services

® Eye axoma/prescriphion glanes
* Opsicol laborctory

® Plus much more!

The Clinics will focus on helping
wndorserved children in the
comananay sand on providing case 10
those with special needs. Presenly &
handful of bcemad dentnns in Browand
Comnty treat patienes wich Medicaid
the KID-NSU Clinic will add von
dentises 0o chat number

Sencere chanks 1o all who have
donueed 10 fae, 2nd especially vo the
Nick Caws Family Foundation, the
Lillian 8. Wells Foundaton, Inc, and
the Halth Foundaton of South
Moeda. Fer more informance, cll
KID a2 9545675650, oe email Jeff ar
peiiby rdi#hidnindneren org,

Your donations are used
wisely. Here’s how:

1%
Services &

Fundraaing 9%

e badrrb e oy
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Inertia 1s your real
enemy 1n fundraising.

Give people things to do.



h\:.m Al §5034-0

woan M ¢ "

. Jonathan Q. Example

Domain Gron
701 Pike Stieet
Suite 700

Seattle, WA 9%101
.".Jl"ll..l"ll.l.l.".ll .l'!...l'l"l.l'.l’l

Offer
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(footer on every emailed newsletter)

Greenpeace relies almost entirely
on the support of individuals,
remaining independent of any
government or corporate money.
Please donate now 1f you can.

Love Thy Reader |[Tom Ahern | © 2010 115



Totally.

Emotions rule



(Direct mail industry trade secret!)
Seven emotional triggers cause
people to respond to direct mail:

-- Anger

-- Exclusivity
-- Fear

-- Flattery

-- Greed

-- Guilt
-- Salvation
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Judge everything you put in your
newsletter by one standard:

Is this likely to make the
donor feel good (or bad,
for that matter)?



SEVEN AUTHORS IN SEARCH OF A CHARACTER

—L

THE IMMORTALITY AUCTION

N AD OF Dl MEDCAL FOUNDATION

LEO TOLSTOY

WAR AND PETE

—A

AD OF TV VEINCA, POUMNDANON
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LEO TOLSTOY

WAR AND PETE

SEVEN AUTHORS IN SEARCH OF A CHARACTER

—L

THE IMMORTALITY AUCTION

N AD OF Dl MEDCAL FOUNDATION
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Mal Warwick’s 5 positive triggers
 Hope
 Love
* (Compassion
* Duty
* Faith



Dr. Adrian Sargeant: Why donors stay loyal

They’re aware of
consequences

Believing “Someone might be
hurt if I don’t give.”
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Dorheys mirhng 00 e fulilesh tigs of Bamabo, Mal tace very
dangerous condtons. The new wywtem 1or colecting nubbish moans
ey aro carrytng hasvier weighits in the Dodng heot for longer pertods
ol heve

Thanhs 10 your support, SPANA & worung 10 sase Belr suflering -
and wilh your heldp, we will continue 1O De thore 1o the working asarnaly
of Bamabo n 2010

A hoavy 0ad 10 Baw A distrossing sight
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What you can do today

Thank you
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Dr. Adrian Sargeant: Why donors stay loyal

They’re learning

Are you taking them on a
journey?
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a'team "of local people
is commltted to help save.
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‘ What

fl
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e-newsletter...
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