
 

 

THANK YOU OVERHAUL #1: NORTHEAST GEORGIA HUMANE SOCIETY, BEFORE: 
 

 
 
 
 
 
 
 
 
 
 
 
 
[[date]] 
 
[[address_block]] 
 
 
Dear [[salutation]],                                                                          
 
What would you do if you saw an animal suffering? I already know the answer. You would immediately help, just 
like your recent donation of [[gifts.ack.amount]] on [[gifts.last.mmDDyy]] helps countless suffering animals every 
day.  
 
Animals like Lydia (photo) who found by a kind 
lady who spotted her struggling to walk along a 
busy road. Starving and dirty, Lydia also was 
covered in more than 75 ticks who were sucking 
the life out of her. 
 
Your gift immediately went to work to help Lydia 
as soon as she was delivered into our care. Your 
support meant she had x-rays which revealed a 
severely fractured pelvis and leg. Your donation 
meant she has medications, special splints and 
bandages, nourishing food, and a soft bed. Best of 
all, Lydia now has all the care, and all the time, she 
needs to heal.  
 
We don’t want to even think about what could have happened to Lydia, but because you chose to be a LIFE 

SAVER, Lydia has second chance for happiness and love! You made that possible. 

Amazed. Inspired. Grateful. That’s how your generosity makes me feel. THANK YOU for being part of our 
family of LIFE SAVERS! 
 
Warm wags, 
 

Julie Edwards 
Executive Director 

 

The Humane Society of Northeast Georgia is a 501(c) (3) non-profit organization, Federal Tax ID#58-0678817. Your donation may be tax 
deductible; please retain this letter for your tax records. No goods or services were received in consideration of this gift. 

LISA’S COMMENTS: 
• This letter does lots right: lots of you vs we, hooray! Tells the story of one dog. ☺ Sounds like it’s 

written by a human being. ☺ Largely jargon free, and uses a beautiful sign-off (“Warm wags,”). 

 

My suggestions for improvements: 

• Font size: Calibri 11. Suggest 12pt or higher, serif my preference. 

• Use personal format, not block. Tab paras. 

• Address block: I recommend constraining your format from the start: 1” margins all around, input 

enough lines for address block, etc. Otherwise you could run over one page. 

• Tone: The poignant tone feels like an appeal to me. I’ve done a lot with animal welfare and our general 

rule was always to get as grateful and upbeat as we could in the TYs. Your audience might like 

different. Watch faceless numbers “countless suffering animals” – I know loads of animal charities use 

this, but this letter has a good writer and I feel like you can find a beautiful substitute.  

• If you use a photo, caption at the photo when possible. (This one’s wrapped so you’re probably A-OK.) 

• Proof: watch typos, in this case missing words where highlighted (this is one of my most frequent typos 

too, so we run it past 2-3 eagle eyed staff to help catch them)  

• Tax language: if you want to you can warm this up as I did in Pam’s webinar. 

 



 

 

THANK YOU OVERHAUL #1: NORTHEAST GEORGIA HUMANE SOCIETY, AFTER: 
 

 
 

[[date]] 

 

[[Names]] 

[[Address1]] 

[[Address 2]] 

[[City,]]  [[ST]]  [[Zip]] 

Dear[[salutation]],                                                                          

 

When gentle hands lifted broken little Lydia to safety, you were there. 

 

The same way you’ll be there for every cast-off friend who will come through our door in the 

days and weeks ahead, because of your wonderful donation of [[gifts.ack.amount]] on 

[[gifts.last.mmDDyy]]. Thank you with all my heart. 

 

It’s so hard to express what your gift means to sweet souls like Lydia. Her photo tells the tale of 

a lifetime. She was starving, alone, with multiple fractures and covered in ticks.  

 

Lydia wouldn’t have had a chance without you. But with you, everything changed. 

 

Your donation meant x-rays to find what was broken... medications to ease her pain... special 

splints and bandages... nutritious food to fill her tummy... and of course, a soft bed! Thanks to you, 

Lydia and so many other animals here have all the time they need to heal.  

 

You chose to be a LIFE SAVER, and I’m forever grateful. Because today a little dog named 

Lydia has a second chance for a lifetime of love. 

Thank you today and always for being part of our family of LIFE SAVERS! 

Warm wags, 

  

 

 

Julie Edwards 

Executive Director 

 

P.S. Thanks to your amazing support Lydia just found her forever home! If you’re in our neck of the 

woods, I hope you’ll come by to see all the wonderful work you make possible. And please call us if you 

ever have questions. Thank you so much, again, for caring about the animals. 

 

The Humane Society of Northeast Georgia is a 501(c) (3) non-profit organization, Federal Tax ID#58-0678817, which means 
your donation could be tax deductible.  Please help us keep Georgia beautiful by keeping this letter as your tax receipt. 

 It lets you know no goods or services were received in return for your kind gift. Thank you again! 


