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April 10. 2020

Ms. Pamelo Grow

Dear Ms. Grow,

I'mwriting to iet you know that amidst the public health crisis causedby COVID-19, Cantas of
Austinis still providingservices, stillproviding food andwe are stillmovingpeople into permanent
housing. Connectling people withsafe andstable housingisthe best way to provide safetyand
wellness.

As you know, Central Texas communities including the City of Austin and the surrounding
counties have issued “shelter in place” orders which have forced most of our employees to work
from home and have altered how we serve our clients and the community.

Working wilh our clients to build their well-being is critical during this time, Many have lost their
jobsandcan't pay rent. Our community willbestron ger if they do not refum to the trauma of
homelessness.

Right now Caritasof Austin and the people we serve need your support more than ever. That's
why | am writing to you today, to ask you to make an emergency contribution of $25, $50, or even

$100 right away.

Our employment team is working to establish new partnerships with companies that are
hiring temporary employees t¢ keep our ciients employed. We've offset the impact of closing
our CommunityKitchen. which every day serves 250 peo ple ahealthym eal, bymaking and

distributing sack lunches.

Formany of ourclients, we are providing extra assistance tobuy food, payrent or utilities, so they
can maintain the safety and stability of their homes.

Yourmonthly support has given Caritas of Austin a strong foundation. Because of you. wewere
able fo provide every one of ourclientswith a phone sothey can stay in contact withtheir Caiitas
social work professional and we can continue to serve them,
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